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1. THONG TIN TONG QUAT (GENERAL INFORMATION)

BANG 1: THONG TIN TONG QUAT VE HQC PHAN

< Tén hoc phan:

Tiéng Viét:

Phan tich Marketing trén phuong tién truyén thong ky thuat s6

Tiéng Anh:

Digital Marketing Analytics

% M4 s6 hoc phan:

% Thoi diém tién hanh:

% Loai hoc phan:

O Bit budc
I Tu chon

% Thudc khoi kién thic/ky nang:

O Kién thuc dai cuong

O Kién thac co ban

X Kién thirc chuyén nganh

O Hoc phan chuyén vé ky ning
chung

O Kién thie co so nganh
O Kién thirc khac

O Hoc phan khéa luan/luan vin tét nghiép

% Sb tin chi:

S6 tiét ly thuyét/sd budi: 45/11
S tiét thuc hanh/sd budi:
S6 tiét ty hoc: 90

% Diéu kién tham du hoc phan:

Hoc phan hoc trugc:

Quan tri marketing, Digital Marketing

Hoc phan song hanh:

Diéu kién khac:

% Giang vién phu trach:

Ths. L&m Ngoc Thuy

Khoa/Bd mon:

Marketing/Quan tri Marketing

Email:

lamthuy@ufm.edu.vn

bién thoai:

0793 914292




2. MO TA HQC PHAN (COURSE DESCRIPTIONS)

Hoc phan mén hoc Digital Marketing Analytics gidi thiéu tim quan trong ctia viéc phan tich Marketing trong
thoi dai ki thuat s6. Hoc phan tap trung vao phan tich hoat dong truyén thong Marketing véi cac cong cu
truyén thong méi nhu: marketing qua cong cu tim kiém, marketing qua mang xa hoi, email marketing, mobile
marketing. ... Qua d, sinh vién c6 kha ning nhan biét duoc cac cong cu Digital marketing dé van dung vao
qua trinh 1ap ké hoach truyén thong marketing. Pong thoi co thé doc va phén tich cac s6 liéu tuong Gng Vi

ting cong cu trong viéc do luong hi€u qua cua hoat dong Digital Marketing.

3. MUC TIEU HQC PHAN (COURSE GOALS)

Sinh vién/hoc vién hoc xong hoc phan nay co kién thirc, pham chat, ky nang, va nang lyc:

BANG 2: MUC TIEU CUA HQC PHAN

Muc tiéu CDR ciia TDNL [4]
M6 ta muc tiéu
(Gx) CTPT

Van dyng céc cong cu truyén thong trén Digital de
ho trg qua trinh tim kiém va phan tich cac thong

Gl tin trén Internet Ks2, Ks4 V, VI
Phan tich dugc hi¢u qua hoat dong marketing trén

G2 cac cong cu truyén thong digital Ks5, Ss3, As2 | I,V

G3 Panh gia duoc hiéu qua hoat dong cua cac cong | Ks2, Ss4, As3 |V, VI
cu truyén thong digital

G4 Dbanh gia dugc hi¢u qua cua cac cong cu digital. | Ks4, Ks5, Ss4 | 11, V, VI

G5 Nhan thirc duoc trach nhiém xa hoi, thai d tich  |As2, As4 V1
cuc va tinh than trach nhiém trong cong vi¢c

4. CHUAN PAU RA HQC PHAN (COURSE LEARNING OUTCOMES) (M6 ti cdc chii @é CPR cdp do 2

ciia hoc phan va mire do giang day I, T, U)

BANG 3: CHUAN PAU RA CUA HQC PHAN

Chuén diu M5 ta chuin diu ra Chi dinh
ra (LO) I, T,U

- Stir dung duoc cac cong cu truyén thong trén Digital dé ho tro qua trinh

LO1.1 tim kiém cdc thong tin trén Internet I
- Van dung céc cong cu tryyén thong trén Digital dé phan tich va danh gia

LO1.2 hi€u qua cac cong cu truyén thong T
- Phan tich duoc quy trinh van hanh hoat dong ban hang truc tuyén cua

LO1.3 doanh nghiép va cham so6c khach hang cua doanh nghiép T




- Banh gia duoc céac yéu tb quan hé khach hang, ddi tha canh tranh va ndi
luc cua doanh nghiép trén Internet d€ phuc vu cho hoat dong quan tri
LO1.4 Marketing trong doanh nghiép. T,U
- Panh gia duoc ké hoach chién luoc truyén théng cho doanh nghiép va
LO15 san pham trén moi trudong Digital va céc hoat dong truyén thong tich hop. | T, U
- Phan tich hiéu qua cac hoat dong marketing trén cac cong cu Digital
LOL1.6 marketing nhu: SEM, SMM, Email marketing, Moble marketing,... T
- Lap ké hoach va to chire hoat dong truyép thong qua cac cong cu cua
LO2.1 Digital Marketing ¢ cap do trién khai (chién thuat) T, U
LO2.2 - Quan 1y hoat dong ctia cac cong cu truyén thong trén Internet
LO2.3 - banh gia hi€u qua hoat dong cua Digital marketing T
LO2.4 - Phat trién duoc k¥ nang 1am viéc doc 1ap, 1am viéc nhom, tu duy séng tao| T, U
LO25 - Phat trién duoc k¥ niang thuyét trinh trong viéc trinh bay ké hoach Digital | U
marketing
- Phét trién dugc ky nang dién dat bang ngdn ngit, phi ngdn ngi, vin ban trong
LO2.6 viéc trinh bay ké hoach Digital marketing U
- Nhan thirc duogc trach nhiém va dao duc nghé nghiép trong hoat dong Internet
LO3.1 marketing ctia cac doanh nghiép trén thj truong. I, T
- Phg’lt trién Fhéi ﬁc} tich cuc V’E‘l trach n}}iém trong qua trinh lam viéc nhém va giai
LO3.2 quyét cac van dé lién quan dén hoc phan. T,U
LO3.3 - Xac dinh duoc thé manh cua ca nhan trong cac hoat dong marketing va tap U
trung nghién ctru chuyén sau dé dinh huéng cong viéc
5. NQI DUNG CHI TIET HQC PHAN (COURSE OUTLINE):
5.1. K& hoach giang day (Lesson plan)
BANG 4: KE HOACH GIANG DAY (LESSON PLAN)
Hinh thirc to chirc day — hoc Bai
Yéu cau| CPR | d4nh
Thoi Gio 1én lop SV hoc gia
Noi dung Thuc
gian chuan | phan
Ly | Bai [Thao | hanh bi
thuyét| tap | luin truéc
Chuong 1: Téng quan vé Digital marketing
Analytics Al.l




1.1 Khai niém Al.2
1.2 Déc diém A2.1
Budi LO1.1
1.3 Tam quan trong
1 LO1.2
1.4 Phan tich cdc cong cu kj thudt s6
1.5 Ung dung
Chuong 2: Moi truong Digital marketing
2.1 Khai niém Al.l
Budi ALZ
2.2 Méi truong vi mo LO14 | A13
2
A2.1
2.3 Moi truong vi mo
2.4 Moi truong noi vi
Chuwong 3: Phan tich Marketing qua cong cu
Tiép thi di dong
3.1 Nghién ciru thi truong di dong
.| 3.2 Xu hudng quang cdo trén thiét bi di dong Al.2
Buoi
Lo1.3 | AL3
3 | 3.3 Hé diéu hanh trén thiét bi di dong Al1l
« s A21
3.4 Cac phan mém tién ich
3.5 Xu huéng phdt trién tich hop
Budi | Chwong 4: Phdn tich Marketing qua Website LO1.5 AL 2
4 LO1.6 | AL3




4.1 Khai niém LO2.1
LO2.2
4.2 Phan loai
LO2.3
4.3 Thiét ké website
i All
4.4 Phan tich website
A2.1
Chuong 5: Phan tich Marketing qua cong cu
tim kiem LO15
| LOL6 | A11
Budi | 5.1 Tong quan vé céng cu tim kiém
Lo2.1 | Al2
5 | 5.2 SEO - T6i wu website Al3
LO2.2
A2.1
5.3 Xu huong Google LO2.3
Chiwrong 5: Phan tich Marketing qua cong cu
tim kiem (tiep) LO15
All
LO16 | A1.2
Budi | 5.4 Céng cu tir khéa Google AdWords
Lo2.1 | AL3
6 | 5.5 Xu huong YouTube A2.1
LO2.3
A2.2
Chwong 6: Phan tich Marketing trén moi
truong truyén thong xd hoi
6.1 Khai niém LO1.5 ALl
|62 Anh hieéng cdc cong cu truyén thong xa LO1.6 | Al.2
Buoi | hoi Al.3
. o~ PR . LO2.1
Sw khac nhau gitra truc tuyén va ngoaqi
5 A2.1
7 |6.3 tuyen
LO2.2 | A2.2
6.4 Phdn tich marketing qua cac cong cu LO2.3

truyén thong xa héi phé bién




Chwong 7: Phdn tich Marketing méi quan hé
truc tuyén

7.1 Khai niem
LO15
7.1 Phan tich doi twong khdch hang
LO16 | A11
Bubi
7.2 Qudn I quan hé khach hang bing phan LO2.1 | Al2
8 ‘ A2.1
mém CRM LO2.2
A2.2
, LO2.3
7.3 Ung dung quan Iy quan hé khdach hang
Chuong 8: Phdn tich marketing qua ngi dung LO15
LOL1.6
Bubi | 8.1 Khdi niém All
LO21 | aA12
9 | 8.2 Vai tro cua noi dung
LO2.2 | A2l
. A2.2
8.3 Cdc hinh thirc hién thi ngi dung LO2.3
Chuwong 8: Phan tich marketing qua noi dung LO15
LO1.6
Budi | 8.4 Toi wu héa néi dung ALl
LO2.1 | Al12
10 | 8.5 Phan tich hiéu qua noi dung
LO2.2 A2l
A2.2
Chuong 9: Ung dung cua phan tich
Marketing ky thudt so LO1.5
LOL1.6
9.1 Cai thién dich vu khach hang
LO2.2
9.2 D bao Al.l
Buoi LO2.3 A2 1
11 | 9.3 Phdt trién san pham méi LO2.4 | A2.2




LO3.1

9.4 Ldp ké hoach Marketing LO3.2

LO3.3
9.5 Hoach dinh chién liwoc Marketing

Cong 30t | 10t | 5t

5.2. Néi dung phin tu hoc:

M&i c4 nhan s& phai ap dung nhirng kién thire di hoc vao viée phat trién mot website c4 nhan
hoic duga ra du dinh ‘Ehénh 1ap mot websiteqdé ho tro cho ca nhan/ doanh nghi¢p. Pong thoi
phat trién ké hoach dé gidi thi¢u va phat trién website ra cong dong.

6. NGUON HQC LIEU (LEARNING RESOURCES: COURSE BOOKS, REFERENCE
BOOKS, AND SOFTWARES)

(cdc gido trinh, tai liéu tham khao, cdc phdn mém, liét ké 5 logi tai lieu)
Bai giang
Lam Ngoc Thuy, Bai gidang Digital Marketing Analytics luu hanh ndi bg (powerpoint).

Tai liéu tham khao

- Dr. David, M.Muir, Digital Marketing Analytics, University of Delaware, 2019

- Sponder, Marshall and Gohar F. Khan, Digital Analytics for Marketing, New York,
Routledge, 2018

- Dave Chaffey & Fiona Ellis-Chadwick, Digital marketing strategy implementation and
practice, Pearson, 2016

- Andreas Meire & Henrik Stormer, eBusiness & eCommerce quan tri theo chudi gid tri $0,
NXB alphabook, 2011

- Simms Jenkins, Email marketing, NXB LbXH, 2012

- Vii Hoang Tam, Tiép thi di dong, NXB Tre, 2015
Lisa Arthur, Marketing theo dir liéu lon, NXB Tré, 2016

7. PHUONG PHAP GIANG DAY (TEACHING TECHNIQUES)

Hoc phan Digital Marketing Analytics duoc giang day véi su két hop cac phuong phép thuyét
giang, néu van dé thuyét trinh, thao luan tinh hudng, truy van, tw nghién ctru... Cé sy tuong tac
cao gilra gidng vién vdi sinh vién va gitra cac sinh vién v4i nhau. Sinh vién s€ lam viéc doc lap
va 1am viéc theo nhom dé giai quyét van dé, phan tich cac sy kién va hoan thanh céac bai tip
duoc giao.



https://www.amazon.com/s/ref=dp_byline_sr_book_2?ie=UTF8&text=Fiona+Ellis-Chadwick&search-alias=books&field-author=Fiona+Ellis-Chadwick&sort=relevancerank

« Hoc phan nay duoc thiét ké dé sinh vién c6 thé phat trién kién thirc vé& marketing cho san phém
digital: san pham, gia ca, phan ph01 va truyén. Sinh vién phai dat dugc kha nang hiéu biét, ap
dung, phan tich va danh gia cac vin dé mét cach can ban. Sinh vién can phai tiép thudugc cac
khai niém co ban va nhiing y tuong marketing cho san pham digital trén thi truong ciing nhu
viéc ap dung nhing kién thic dé xdy dung cac chuong trinh phat trién hoat dong digital
marketing cho doanh nghiép.

Hoc phan nay c6 ap dung hinh thirc nghién ctru tinh hudng dé sinh vién nghién ctru va trinh bay
truéc 16p. Sinh vién duoc giao cac bai tdp c4 nhan thong qua cac bai bio chuyén nganh dé
nghién ctru va thuc hi¢n.

8. PANH GIA KET QUA HQC TAP (COURSE ASSESSMENT)

(cdc thanh phan, cdc bai danh gid, ndi dung danh gid thé hién sw twong quan véi cde chudn dau ra
cua hoc phan, so lan danh gia, tiéu chi danh gia, ty 1é % trong so diém)

BANG 5: CHI TIET PANH GIA KET QUA HQC TAP

Thanh | Bai dinh CDR hoc | S4 lan danh Ty 16
phan gid/thoi phin gid/thi Tiéu chi (%)
dinhgid | gian | Noidungddnh | | oy yray | didm[5] | danhgiafs] | [7]
[1] (Ax.x) [2] gia [3]
LO4.1 11 budi hoc | Hicu bai
LO4.2 (kiém tra 10
Thai d6 hoc LO4.3 phut)
All 5
tap/chuyén can LO5.1
LO5.2
LO5.3
1 lan/giao Noi dung,
LO2.3
Al. Panh tir budi hoc | hinh thirc, k¥
LO2.4
gia qua Bai tdp nhom dau, thuyét | ning thuyét
A1.2 LO3.1 15
trinh thuyét trinh trinh tir budi | trinh, phdi
LO3.2




hoc thu 4 hop nhom
LO3.3
trg di
LO2.3 1 lan sau Hiéu bai, giai
Bai tiéu luan
LO2.4 thuyét trinh | thich duoc
duoc chinh stra
Al3 LO3.1 20
sau khi thuyét
LO3.2
trinh
LO3.3
1 lan/thi két | Hiéu, giai
LO2.3
A2l Trac nghiém thic hoc thich duoc, 20
A2. Banh LO2.4
phan danh giad dugc
gia két
1 1an/thi két | Ap dung,
thuic hoc LO3.1
thuc hoc phén tich,
phin (A 2.2 Ty luan LO3.2 40
phan danh gia,
LO3.3
sang tao

BAN GIAM HIEU

TRUONG KHOA

TRUONG BQ MON




BANG 6: CHI TIET PANH GIA BAI TAP NHOM - THUYET TRINH

Tiéu chi

CHI TIET PANH GIA (PIEM)

; Chuin
Trong so6 diu ra
0<3 3-<5 7-<9 5- <7 9-10
Khéng dat tt ca yéu cau | - Font chit, mau sac khdng rd | - Font chir, mau sic sang ré | - Font chit, mau sic sang rd | - Font chit, mau sac
- Két cau ngi dung trinh bay | - Két cau noi dung trinh bay | - Két cdu noi dung trinh bay | sang ro
. ] chua logic logic chua logic - Két cdu noi dung | LO2.1
Hinh ~ thirc - Chwa c6 nhidu thong tin | - Két hop chit, hinh anh | - Két hop chi, hinh anh | trinh bay logic LO2.2
trinh bay bai thong tin thé hién qua bang — | minh hoa va thong tin thé | minh hoa va thong tin thé | - Két hop chi, hinh | LO3.2
thuyet trinh bicu do hien qua bang — biéu db | hién qua bang — bidu 6 | anh minh hoa va | LO3.3
(15%) chra hop Iy chra nhidu thong tin thé hien
gua bang — biéu do
hop ly
Khéng dat tat ca yéu cAu | - Chua rd muc tiéu, gioi han | - Néu rd muc tiéu, gi¢i han | - Néu rd muc tiéu, giéi han | - Néu rd muc tiéu,
dé tai ’ dé tai ’ dé tai ’ gidi han dé tai 1 Lol
n .. - C6 thong tin, so liéu minh | - C6 théng tin, s6 liéu minh | - C4 thdng tin, s6 liéu minh | - C6 théng tin, s6
Noi (:Jung bai hoa nhung chua cap nhat hoa nhung chua cap nhat hoa nhung chua cap nhat liéu minh hoa ca Loz21
thuyét trinh Q:;lﬂ S ap nnat a Thums ehr ap nne , j sen 2P Nhat T 08 CP | | 022
(35%) - on,g ¢d nhan dinh riéng | - Cfo nhan dinh rlepg cua -thu’a’ c6 nhan dinh riéng nhalt o LO23
cua nhom nhém nhung chua rd, chua | cia nhom - C6 nhan dinh riéng LO2.4
dung trong tam cta nhom
- Pé xuét ké hoach
Khéng cé bat ky cac thiét | Chi trinh chiéu Power point | - Power point, phim, anh, | - Power point, phim, anh - Power point, phim,
H§ trg Ky | bihd trg nao mo hinh, nhac.. - Ph(’zi hop chua tét cac cong | anh, m6 hinh, nhac.. LO3.2
thuat - Ph(:)i hop kha tot cac céng | cu ho trg - Phoi hop tot va ér~1 LO3.3
(15%) cu ho tro twgng cac cong cu ho
tro
Khéng dat tat ca yéu cau | - Trinh bay khong ré rang, | - Trinh bay kha thuyét phuc | - Trinh bay thuyét phuc (di | - Trinh bay rat thuyét
ranh mach, chua di vao trong | (RG rang,,ranh mach) vao trong tdm nhung chua | phuc (RG rang, ranh LO2.1
Ky ] ning tam , - Phéan b(‘)'th(‘)ri gian va noi | rd) ’ mach, di vao trong LO2.2
thuyet trinh - Khéng phén ,b6 thoi gian va | dung thuyeét trinh hop ly - Phéan bo ,th(‘)ri gian va noi | tm) ’ LO3.2
(25%) noi dung thuyeét trinh -CO su giao luu va tuong tac | dung thuyét trinh chua hop | - Phén bo thoi gian

- CO su giao luu va tuong tac
voi lop

véi lop

ly

va noi dung thuyét
trinh hop ly




-Phéi hop nhom tot

- Khéng lang nghe va tra loi
cau hoi sai va lap liem

- Lang nghe va tra 1oi cau
hoi nhung chua thau dao
- Phéi hop nhém kha tot

- Cé su giao luu va twong tac
véi lop

- Tra 16i cAu chua hoi thau
dao

- Phéi hgp nhém chura tot

- CO su giao luu va
tuong tac voi lop

- Ling nghe va tra
i cau hoi thau d4o

- Phéi hgp nhom tét

Thei gian Qua 10 phut Qua thoi gian gan 10 phat Qua thoi gian gan 3 phat Qua thoi gian tir 3-5 phit | Pung thoi gian LO3.3
(109%0)
BANG 7: CHI TIET PANH GIA CA NHAN - CHUYEN CAN
v' Chuyén can: Gidng vién sé cho cac bai tdp diém danh trong cac budi hoc
Tiéu chi
Piém 0<3 3-<5 5- <7 7-<9 9-10
C6 mat trén 16p (Budi) Duéi 3 3 4 5-9 10-11
BANG 8: CHI TIET PANH GIA BAI TAP NHOM - TIEU LUAN
Tiéu chi CHI TIET PANH GIA (PIEM) Learn
Trong so Kém (0 - < 5) Trung binh (5 - < 7) Khé (7 - < 8) Giéi (8- <9) Xuét séc (9 — 10) ot
come
Xfly dung  ,phantichtinh hinhthi  » Phan tich tinh hinh thi » Ap dung cac kién thic » Ap dung kién thuc, ky » Ap dung kién thuc, ky
ke hoach truong, doanh nghiép va | truong, doanh nghiép va trong vi¢c phan tich, danh | ndng dé phan tich, danh nang dé phan tich, danh LO1.2
Digital doi thu khong day du, doi thu khong day du, gia thi truong, doi thi gia moi truong, thi gia moi truong, thi LO2.1
Mar’ketln.g’ thieu logic. thieu logic. canh tranh twong doi tot. trudng, doi thu vandi b | truong, doi thuvangibo | | 55 5
';ifhaﬁihnﬁm » Khong co sy hiéu biétvé e Viéc sir dung kién thuc, ky | Str dung céc kién thirc kha tot. tot. LO2.3
20% noi dung kién thuc ap nang la rd rang nhung tong quat la rd rang nhung e Chting t6 mot sy mo rong  eChing to mot swu Mo rong | | o2 4
(20%) dung trong thuc tién cho | khong sau. it m& rong. khé tot kién thic va ky | kién thirc va ky nang va
tinh huong thyc té caa nang. sang tao cao.
doanh nghiép




Xj?ly dung | Muc tiéu khong dung » Muc tiéu dé Vdat dug(yc, » Muc tiéu pl}ﬁ hop voi tinh  » Muc tiéu phu hgp voi » Muc ti€u logic, phu hop
ke_ h_O‘-iCh khong logic v6i tinh hinh | khong c6 diém nhan hinh thyc t€, nhung chua tinh hinh thyc te, rd rang | va thach thirc v6i tinh
I\D/Ilagrlli?altin thyc t€ ’ ’ » Vén dung kién thirc vé thach thire ’ » Vian dung kha tdt kién hinh thyc té’ ‘ LO2.1
EUNY L Khong nim duoc kién thiét 1ap muc tiéu digital ~ p Van dung dugc kién thic | thie vé thiét 14p muc tiéu p Van dung tot kién thie vé | LO2.2
_ Xav dun g am P g an dung p ndung
e ¥iélﬁf 9| thire vé thibt lap muc tiéu | chua tot vé thiét 1ap muc tidu digital thiét 1ap muc tiéu digital | LO2.3
(1'0%) digital digital LO2.4
Xf‘y dung | sir dung céac giai phap rit e Muc tiéu trung binh, dé * St dung cac giai phap e St dung cac giai phap c6 o Sur dung cac giai phap co
kéhoach | pinh thuong. dang dat dugc twong doi hiéu qua dé giai | hi¢u qua khé tot dé giai | hiéu qua cao dé giai quyét
Dlgllt<al ) } Chua giai quyét chua . Str dung céc gidi phap c6 | quyCt van de dat ra. quyét van de dat ra. van dé dat ra.
MAKENG | quge van dé dat ra. mic do don gidn dé giai  {+C6 ké hoach hanh dong va +C6 ké hoach chi tiét v #C6 ké hoach chi tiétva | LO2.2
» hdpa dat » Chua tra 161 duoc dgy du | quyét van dé dat ra. do luong danh gia chi tiét. | con nguoi, nguon luc, kha :[hi v€ con nguoi, LO2.3
dwoc muc | c&c cAu hoi phan bign va e Gidi quyét van dé datra & e Tra 1oi tuong doi tot cac th’("l glan Vé. dg luong nguﬁr} lue, ic‘n glan va LO2.4
ity chat van ctia cac nhom mtc trung binh. cau hoi phan bién va chat danh gia chi tiet. do IUUH% danh gia
(30%) khac. e Tra 11 cdc cau hoi chat van. e Tra 101 kha tot cdc cau hoi o Tra 10i tot cac cau hoi
van & muc binh thudng. phan bién va chat van. phan bién va chat van.
Xfly dung |, Chua xay dung dugc giai o Co xay dung giai phap do e C6 xay dung giai phap do | Giai phap do luong va ¢ Giai phap do luong va
ke_ h_OaCh phép do luong va kiém luong va kiém soat muc luong va kiém soat muc kiém soat muc tiéu dua ra | ki€ém soat muc tiéu dua ra
Digital ) soat muc tiéu dua ra tiéu dua ra nhung chua sat | tiéu dua ra twong d61 day | phu hop thuc t€ phu hop, logic va chinh LO2.2
ﬁ";;lke““g » S6 lidu KPI khong logic | thuc te di va phu hop +S6 liéu KPI logic va pha | X&c L6023
y ”g’”g e S5 lidu KPI phit hop . S6 lidu KPI logic véi muc | hop thuc té eS8 liéu KPI phu hop thyc '
phap ao tiéu té, logic va kha thi LO2.4
luong, KPI
(10%)
f}f‘éthciu' va | Két cAu thibu chit chd. b Két cAu khong chit. » Két cAu twong dbi chit. » Két cAu kha chit ché. » K&t ciu rd rang, chit ché.
Célr; btgliuc » B6 cuc chua hop 1y. » B6 cuc binh thudng. » BS cuc hop 1y. » BS cuc hop 1y. » BS cuc hop 1y. LO2.1
Powerpoint P Thiéu sur lién két. » Su lién két khong chit ché. p Sy lién két chua tét. » C sur lien két tot. , » C sur lién két tét. LO2.2
(10%) » Thicu tinh logic. » Theo diing qui dinh va sai  p Tinh logic chua cao. » Tinh logic twong doi cao. » CO tinh logic cao. LO2.3
» Chua theo dung qui dinh 101 kha nhiéu. ’ » Theo ding qui dinh va sai  p Theo ding qui dinh va it p Theo dung qui dinh vasai | | 03,1
va sai 10i nhiéu. » Khong c6 su két hop gitra | 16i twong doi it. sai 101. 101 khong dang ke. LO3.2
» Khong c6 tinh thdm my. | phan chi, hinhanh va 4 Sy két hgp khong tét gitta p Két hop chi, hinh anh, b p Két hop chi, hinh énh, 46 | |5
Trinh bav ké 4 video. han chit, hinh anh cil thi t trinh ba thi t trinh ba '
» Trinh bay kém thuyét phan chr, hinh anh cling i trong trinh bay. i trong trinh bay.

phuc.

» Khong c6 tinh thim my.

nhu video.

» Tinh thim my khong cao.

» Khong két hop di phan

chit, hinh anh, video




» Trinh bay mét cach binh
thuong.

» Trinh bay mét cach tuong
doi thuyet phyc.

trong trinh bay
powerpoint.

» Tinh tham my khong cao.
» Trinh bay khé thuyét
phuc

» Co su két hop chit, hinh
anh, video trong trinh bay
powerpoint.

» CO tinh tham my cao.
» Trinh bay rat thuyét phuc.

Tinhsang  » Bi theo 161 mon. eKhong co sur sang tao. eCo su sang tao twong d6i  #CO su sang tao cao trong  #Co su sdng tao cao trong
tao » Khdng c6 phong cach «C6 phong cach binh cao. viéc dé xuat chién lugce va | viéc dé xuat chién lugce va
(10%) riéng. thuong. »C6 phong céch riéng. cac giai phap. cac giai phap. LO2.4
oSu khéc biét khong rd. #CO phong céch sang tao  #CO phong cach doc ddo, |L03.1
) ’ riéng. sang tao riéng.
#C0 su khac biét kha ro. °Co6 su khac biét 0 rang.
Thoi gian  » Cham hon 36h so vai qui e Cham hon 24h so véi qui e Cham hon 12h so vai qui #Cham hon 6h so vai qui e DPung qui dinh. LO3.1
nop (10%) | dinh. dinh. dinh. dinh. LO3.2
BANG 9: CHI TIET PANH GIA BAI THI KET THUC HQC PHAN
Tiéu chi CHI TIET PANH GIA (DIEM) Learning
Trong so - - , £y 2 out come
Kém (0 - <5) Trung binh (5-<7) Khé (7 - < 8) Gioi (8-<9) Xuat sac (9 - 10)

Dap ing | Chura hoan thanh hét cac  + Hoan thanh dugc trén »Hoan thanh gan hétcic ~ Hoan thanh hét cac cau o Hoan thanh rét tét yéu
yeucau | cay hoi dat ra. 50% yéu cau dit ra. cau hoi dit ra. hoi dit ra. cau dit ra. LO2.1
C?'k?Er’]‘g «Tra 15 con nhidu sai s6t. o Tra Ioi dung két qua, sai |+ Tra loi kha tét yéu ciu dat |+ Co tinh sang tao, tim toi, »C6 tinh séng tao, tim toi, | L02.2
t heﬁc ek)? s Mite do dép tng yéu ciu sot khong nhicu. ra. kham pha cao va m¢ kham pha va mé rong LO2.3
ning va | ddt ra chua tét, « C4 tinh sang tao, tim toi, »C4 tinh sang tao, tim toi, | réng van de kha cao. van de cao. LO2.4
thaido  +Khong co tinh sang tao, kham pha va mé rong van | kham pha cao va mé rong LO3.1
(go%) khéng mé réng du'O'C Vén dé binh thu'dng van dé tu'Ol'lg d6| Cao. LO3.2

deé. LO3.3
Emg e Chua logic, hop ly. -Ml'rf: do logic, hop 1y binh e Logic, hop 1y. e Logic, hop ly. e Logic, hop ly. LO2.1
tr‘llrl;h bay e Kho doc. thuong. N e Kha dé doc. e D& doc. e Dé doc. LO3.2
(10%) o Khong dep mit. «Khong dé dQC,- e Binh thuong. o Kha dep mat. e Dep mit. L0O3.3

e Khong dep mat. '




